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JULY 2005
TEEET Y Better Your Business Workshop

REGION “Building A High Performance TEAM”

Presented by: Dennis Green

Central Utah Economic President/Founder of “"Strengthening Relationships At Work”

Summit

Dennis Green; M.S., SPHR, is the President/Founder of “Strengthening Relationships

Making Good T
SREEREE e At Work” and an Associate of the “Altius Performance Group”. He is a 25-year Human

Nephi Merchants Welcome Resource Professional having worked in a broad scope of organizational settings across
E the United States. He is a certified Executive Coach, Professional Facilitator, and effec-
Executive Director Tani tive in assisting organizations in transformation to improve their bottom-line through
Downing is Committed to leadership development and teambuilding.

Utah Business

. ¢ Your Leadership Style ... The KEY to it all

Economic Resource for

Employers . . . .
o e Communication....More than sharing Information

Required Labor Law Posters

Available Online and at ¢ Hire/Recognize/Reward...the Right Behaviors

DWS Offices

Nursing industry gets an * Work Hard/PIay Hard

$871,000 Boost . . .

¢ K.I.S.C.....Keep it Simple, but Constructive

New Career Guide for

llgvﬁlrgen Available From e Support a Healthy Organization
Unemployment Figures Not All great performers require ongoing coaching. This might be a nice time to “sharpen your
At Bad As Thought saw.”
Employer 101/ Labor Law .
g o D?te. Tuesday, July 12, 2005
Time: 7:30 am to 9:00 am
News You Can Use Cost: $5.00 with Continental Breakfast
Place: Department of Workforce Services Conference Room

162 N. 400 E.
St. George, Utah 84770
R.S.V.P. Please call Kim Johnson at 435-986-3541

State of Utah Sponsored By_
e atEIEnE Washington County Employer Qomm|ttee 5,
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Western Region Business Consultants
Beaver -Dennie Matthews (435) 438-5498 Loa -Becky Pace (435) 836-2406
Cedar City -Bob Cranford (435) 865-6548 Manti -Kent Larsen (435) 835-0722
Western Region Delta -Shaun Lytle (435) 864-3860 Nephi -Carol Lange (435) 623-1927
Jan Thompson
Regional Director Fillmore -Shaun Lytle (435) 743-5304 Panguitch -Jolene Costigan  (435) 676-8893
Junction -lJanet Butterfield (435) 577-2443 Richfield -Lela King (435) 893-0016
40 South 200 East
St. George, UT 84770 _ _ v _
(435) 688-3100 Kanab -Barbara Larsen (435) 644-8910 St. George -Kimberly Johnson (435) 986-3541
(435) 688-3139 fax



http://jobs.utah.gov

July 2005 DWS - Employer Update

Central Utah Economic Summit

May 2005 brought the successful completion of the sec- e Initiative to support exist-
ond annual Central Utah Economic Summit. The event ing businesses.
brought a high humber of business people to the Sevier

Valley Special Events Center. * Provide support for up-

coming entrepreneurs.

Lecia Langston, Regional Economist for Department * Attract headquartered

of Workforce Services (DWS), gave a presentation in companies to the state.

a breakout session on "Demographic and Economic e States energy policy.

Trends.” DWS is a Gold Sponsor of the event and this o .

session is rapidly becoming one of the more popular * Tourism: 10 Million dol-

sessions of the summit. lars allocation to market
Utah.

Due to the flooding situation throughout the state, Gov- L
ernor Jon Huntsman, was unable to attend, however he ~ EMployers are invited to par-
was well represented by Economic Development Chief, ticipate in this annual event.

Chris Roybal. Mr. Royball spoke on a few of the initia- So watch future publication
tives being worked on by Governor Huntsman’s Admin-  ©f the employers update for o 20121 senior Advisor
istration including: more information on upcom- ¢, Governor's Office of

ing summits. Economic Development

Making Good Teams

How do you retain good employees, and what does it Kim realized that the ser-
take to create a great team in the workplace? vices that Mr. Green was
offering might help solve
These questions were answered in a two session some of the common prob-
employer-training seminar held at the Department of lems shared by many of her
Workforce Services (DWS) Employment Center in St. business clients. Since DWS
George. The seminar was conducted by Dennis Green is not only in the business
a human resources professional and President of the of finding people jobs, but
Altius Performance Group. also providing solution to

employers, Kim arrange for
Mr. Green helped employers and DWS staff understand Dennis to conduct an em-

the dynamics and importance of strong teams in the ployers seminar. ; )
work place and provided some tools to help employers Kenny Miller, Village Bank,
. . . . . Jim Mullenaux, SOS Staffing
find and retain quality employees. Dennis has worked in a Cedar City

wide variety of corporate
Dennis moved to Southern Utah earlier this year and settings. He is also a certified Executive Coach, and a
was looking to reestablish his consulting business in Professional Facilitator. DWS would like to invite you to
the St. George area. As he was investigating possible participate in the upcoming July 12th “Building a High
business prospects he was referred to Kim Johnson, Performance Team” workshop with Dennis Green. See
the DWS Business Consultant in the St. George. the front cover for more information.

Nephi Merchants Welcome Good Sam Members

Good Sam is good for business. At least that is what the club to the city with complementary welcome pack-
business owners in Nephi are saying after 500 or more ets of goodies and information about the city’s sites and
Good Sam Club members who rolled into town last accommodations.
month.

Businesses from the area know that tourism is good for
The Good Sam Club travels throughout the United business and they can prove it. While staying in Nephi,
States hauling tent trailers, campers, fifth wheels, and club members are asked to turn in any receipts from
driving their motor homes of all sizes. the purchases they make. Last year’s unofficial totals

were calculated to around $13,000.
One club Member Said, “"Good Sam Club members make

the annual stop in Juab County because Nephi always Many small towns throughout the state rely on tourism
welcomes us with open arms”. as the lifeblood for their businesses. So when over 500

people visit a small town like Nephi, business owners
This year business owners and city officials welcomed will tell you, “Tourism is good business”.
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Executive Director Tani Downing is Committed

to Utah Business

by Tani Downing, Executive Director, DWS

It is a great honor to
have been selected by
Governor Huntsman to
lead the Department

of Workforce Services
(DWS). DWS, since its
inception, has been dedi-
cated to providing vital
services, information,
education and innovative
practices to support the
Utah business commu-
nity. This dedication to Utah business is a corner-
stone of Governor Huntsman’s Economic Revital-
ization Plan, and DWS will play a major role.

You may not realize it, but Utah’s Department of
Workforce Services is nationally recognized as
operating one of the most innovative and ef-
fective integrated service delivery systems for
employers and job seekers! On a national basis,
our peers consistently rate Utah’s Labor Market
Information system in our Workforce Informa-
tion division as one of the best in the country.
This is also true for our Unemployment Insurance
operations as well as our employment exchange
functions.

Many of the practices we have initiated here

in Utah have been envied and duplicated by
other states. Practices such as electronic filing
of Unemployment Insurance for both employers
and claimants; putting the power of our appli-
cant pool on your desktop. By doing so, you can
search directly from our database for qualified
workers.

Making the investigation of wage and economic
data as simple as opening up our website jobs.
utah.gov - innovation, effectiveness and efficien-
cy will always be our goals. Another service we

provide to Utah business is our statewide educa-
tional seminars designed to keep you up to date
on the latest issues facing business today.

Where are we going next?

We have been holding a series of Executive
Roundtables with industry leaders to determine
where constriction points are in maintaining and
attracting the quality workers our businesses
continue to require. We are working with our
education partners on identifying these issues
and developing solutions to them.

One recent example is in Health Care. We cur-
rently do not have enough training capacity in
Utah to train the number of nurses needed to
meet our demand. We partnered with the Uni-
versity of Utah to apply for, and have received
a grant from the U.S. Department of Labor to
assist in increasing the number of instructors
coming out of the U of U. This will have a huge
affect on our capacity to train more nurses in a
very short amount of time.

Another example is our work with our education
partners to pilot and eventually offer a statewide
course for new members of the workforce that
will teach the competencies of ‘soft skills’ in the
workplace. Things like teamwork, showing up

on time, dressing appropriately and customer
service basics. These are areas of concern many
employers share- and we are looking for ways to
address them.

We intend to continue with innovation and quality
to support our economic infrastructure. Whether
it is in support of a business that has operated in
Utah for generations, or assisting economic de-
velopment in attracting good paying jobs to our
state, DWS will be here, dedicated to providing
the quality of services you expect and require.

jobs.utah.gov Utah’s Job Connection
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Workforce Information generates data about the
economy and the labor market that can help
employers make good business decisions. While
much of our information is published in hard
copy, the best way to access all our economic
data is on-line through our Web page that is
geared to business. You will find a wealth of use-
ful information, including:

e Wages for over 500 occupations in Utah, bro-
ken out into Entry, Average, Median and Middle
Range figures. Wages for many occupations are
also available for sub-state areas, and the data
is updated twice a year.

TrendLines magazine and TrendLines Extra.
TrendLines magazine is a bi-monthly publication
that reports on the economy of Utah, the U.S.
and the metro and non-metro parts of Utah.
Each issue has a different theme and it is al-
ways written in plain English so you don’t have
to be an economist to understand it. TrendLines
Extra is a weekly web-only digest of economic
news. It's a quick, easy way to stay current on
what'’s happening in the economy.

e Producer Cost Index
e Consumer Price Index
e Equal Employment Opportunity Information
e County-specific economic information
¢ Industry information
e Links to other helpful sites:
- Labor Law
- FirmFind
- U.S. Dept. of Labor

- Our Workforce Information Experts’ contact
information

- Recent news releases from Workforce Infor-
mation

- Davis-Bacon Wages

Economic Resource for Employers

e UEDV=Utah Economic Data Viewer: a retrieval
system that searches a database and builds a
report within parameters set by the user. This
tool is on both our main page and the Business
Information page. Use it for wage information,
labor force data, population statistics, or indus-
try employment and wages.

You can subscribe to receive automatic e-mail
notification when the item you specify (such as
TrendLines Extra or the unemployment rate) is
updated.

To stay abreast of the latest data and information
that matters to you, take these two steps:

- Subscribe to the information you choose, and

- Bookmark your favorite pages for easy retrieval.

If you have economic questions that you
can’t find answers for on our website, please
feel free to contact your regional economist:

North Region (Box Elder, Cache, Rich,
Weber, Morgan and Davis counties):
John Mathews (801) 526-9467 or
johnmathews@utah.gov

Central Region (Salt Lake and Tooele coun-
ties):
James Robson (801) 526-9626 or
jrobson@utah.gov

Mountainland Region (Utah, Wasatch and
Summit counties):
James Robson (801) 526-9626 or
jrobson@utah.gov

Eastern Region (Duchesne, Uintah,
Daggett, Emery, Carbon, Grand and San
Juan counties):

Michael Hanni (801) 526-9403 or
mhanni@utah.gov

Western Region (Washington, Iron, Kane,
Wayne, Garfield, Piute, Beaver, Millard,
Sevier, Sanpete and Juab counties):
Lecia Langston (435) 688-3115 or
lecialangston@utah.gov
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Required Labor Law Posters = New Career Guide for
Available Online and at DWS Women Available From
Offices DWS

Utah labor law posters are available at DWS of-

fices or downloadable from our Web site, jobs. A new publication is
utah.gov. Visit the Employer Resource Section for now available to help
required poster information. women in planning their

careers. Utah Careers for
Women is a supplement T e
to the Department of T ot
Workforce Services’ an- 3
nual adult career guide,

Utah Careers. Written for
post-high school women,

e 5-in-1, Red/White/Blue DWS required poster
resource. Be sure that you have our most cur-
rent printed version dated: 02/01/05, the
date is located in the lower left hand corner of
the poster. If you need to update your poster,
contact you local DWS Employment Center for
assistance.

it addresses issues includ- ing balancing

e Uniformed Service Employment & Reemploy- work and family, negotiating salary, mistakes

ment Rights Act (USERRA) poster information, women make in marketing themselves, working

all employers are required to have this informa- from home, legal issues such as maternity leave

tion posted. Visit the Department of Labor Vet- and sexual harassment, the wisdom of choosing

erans Web site to download this poster http:// a non-traditional job, re-entering the workforce,

www.dol.gov/vets/ and more.

7 7 Utah has a higher percentage of women in

Nursmg 'ndUStry gets an the workforce than the national average. Utah
$871,000 Boost Careers for Women provides the facts about

women, wages and work, and can help women

U.S. Secretary of Labor Elaine L. Chao announced plan realistically for meeting their needs.

an award of $871,000 to University of Utah for its
Clinical Faculty Associate (CFA) Model. The U of U
is one of 12 winners selected from nearly 230 na-
tional applicants competing for funding under the
President’s High Growth Job Training Initiative.

“Utah Careers for Women spells out how wom-
en can overcome some major self-limitations
and get the job, the salary, and the career they
need and want. It’s also full of facts and data
about the job market, wages, education and
benefits that women need to know,” says Con-
nie Blaine, editor and contributing writer for the
publication.

The CFA model is a collaborative initiative with
the Department of Workforce Services and
University of Utah, Intermountain Health

Care and Veterans Administration hospitals.

Utah Careers for Women should be used with

e ; ) the main career guide, Utah Careers, which
number of clinical faculty available to train nurses contains basic career information and advice

at the baccalaureate level and to help retain clini- for everyone. Both publications are available at

cal nurses and faculty by promoting career ad- no cost by calling (801) 526-9785 or by e-mail:
vancement. Training additional CFAs will allow the mpjensen@utah.gov. Both guides also are on

university to admit more students into its nursing the DWS Web site, jobs.utah.gov. Click on Eco-
program. The openings will be made available nomic Information, then on “Publications,” and
to students eligible for training funds under the select the publication you want from the drop-
Workforce Investment Act. Thirteen clinical fac- down menu. All or parts of both publications
ulty associates will enroll in the Teaching Nursing can be printed out from any computer connect-
program over two years and 32 additional stu- ed to the Internet and a printer.

dents will enter baccalaureate nursing programs.

The new instructors will help in expanding the For more information, please contact Connie
number of students enrolled in nursing programs Blaine at 801 526-9472.

across the state.

jobs.utah.gov Utah’s Job Connection
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Unemployment Figures Not
At Bad As Thought

Utah Unemployment Rate
1978 — 2005 (May)
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Source: U.S. Bureau of Labor Statistics: June 2005

The civilian labor force is defined as the sum of two
groups; those 16 years of age and older who are 1)
working 2) or looking for work. In other words, you
have to be an active participant in the labor force.
The unemployment rate is a reflection of those who
are looking for work. Naturally that rate rises and
falls with the level of economic prosperity. Utah
achieved its lowest unemployment rates of the last
35 years during the tech boom of the 1990s. The
flip side of the unemployment rate would be the
percent of the labor force that holds a job. The flip
side of a 5 percent unemployment rate would be
95 percent employment. From either point of view,
Utah’s economy is looking pretty good.

2nd Annual
Employer 101/ Labor Law
Basic Training / 2005

The 2nd Annual Employer 101-Labor Law Basic
Training is now available for employer’s to attend
statewide. This year there will be a minimal regis-
tration fee to assist with refreshments and cost to
host event: $10.00 per COMPANY.

The Department of Workforces Services, the U.S.
Department of Labor’s Wage and Hour Division and
the Utah Labor Commission have designed this
annual training through our partnership to provide
Utah employers with information about state and
federal labor laws.

Please contact your local Business Consultant to
register.

News You Can Use

Standard Examiner
Job growth has been solid across all
major sectors
http://www?2.standard.net/standard/54648/

Veterans returning to workforce get
advice
http://www2.standard.net/standard/51780/

Salt Lake Tribune
Funding will help U. train more nursing
instructors
http://www.sltrib.com/portlet/article/html/
fragments/print_article.jsp?article=2790028

Doing a job on employment
http://www.sltrib.com/business/ci_2829954

Deseret News
Utah’s momentum is high
http://deseretnews.com/dn/
view/0,1249,600134670,00.html

10 Utah companies honored as best to
work for
http://www.desnews.com/cgi-bin/
cqcgi_state/@state.env?CQ_SESSION_
KEY=WUMYTNGEMEPV&CQ_CUR_
DOCUMENT=30&CQ_TEXT_MAIN=YES

Currant Creek plant powers up for first
time

http://deseretnews.com/dn/
view/0,1249,600144105,00.html

Huntsman picks 6 ‘clusters’
http://deseretnews.com/dn/
view/0,1249,600144004,00.html

Society for Human Resource Management
2005 Best Companies to work For
http://www.utahshrm.org/news_feature.
asp?story=1145

University Of Utah News & Public Relations
Class of 2005 Faces Improved Job Market
http://www.utah.edu/unews/releases/05/
may/job_outlook.html

Stay current on Utahs’

economic news at:

http://jobs.utah.gov/wi/Press/tlextra/
tlextracurrent.asp

jobs.utah.gov Utah’s Job Connection
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